
31 July 2026 
EAST LONDON 

Dear Client, 

RE: UPDATED ENGAGEMENT LETTER AND SARS eFILING MANDATE 

As part of our routine review of client records, and in line with our professional and regulatory 
requirements, we are updating our Engagement Letter and SARS eFiling Mandate.  

Both documents will be sent to you for electronic signature through Cygnature, our secure signing 
platform. In the coming days you will receive an email from notification@cygnature.io with the 
subject line "Please provide signature: ….” . 

Signing takes about five minutes and no account or software is required. A step-by-step guide 
follows on the next page. 

If you are not the person authorised to sign on behalf of the entity, please let us know the correct 
name and email address rather than forwarding the link, so that we can reissue the documents 
correctly. 

For your security, please note that Cygnature will never request banking details, passwords or 
payment of any kind. Should you receive anything of that nature, contact us before responding. 

Should you have any questions or require any assistance, please do not hesitate to contact us. 

Yours faithfully 

……………………………………………. 
CHARTERIS AND BARNES CC 
SOLIZE COETZER 
MEMBER 



 
 
 

Signing a Document on Cygnature.io 

A step-by-step guide for clients. No Cygnature account is required – signing takes only a few minutes. 

Step 1 – Open the notification email 
You will receive an email from notification@cygnature.io. Open it and click REVIEW & SIGN. 

 

Step 2 – Continue as a guest 
Cygnature opens in your browser. Select Continue as guest. 

 



 
 
 

Step 3 – Verify your identity 
A one-time PIN is sent to your email address. Enter the PIN and click Submit. 

 

Step 4 – Accept the terms 
Tick the box to confirm that you accept the terms and conditions. 

 

Step 5 – Open the document 
The document title is displayed. Click Proceed to Sign in the top left corner. 

 



 
 
 

Step 6 – Locate the signature fields 
Click Signature Required in the top left corner. This shows how many signatures are outstanding and takes 

you directly to each one. 

 

Step 7 – Apply your signature 
Click Sign Here in the highlighted field. 

 

Step 8 – Choose your signature style 
Type your name to generate a signature, or upload an image of your existing signature. 

 



 
 
 

 

Step 9 – Insert the date 
Click the date field to record the date of signing. 

 

Step 10 – Submit the signed document 
Once every field is complete, click Submit in the top left corner. A signed copy of the document will be 

emailed to you. 

 

If you need assistance at any stage, please reply to the notification email or contact your usual point of contact at 

the firm. 

 


